
 
 
 
 
For many years, Missouri’s judicial leaders have discussed the creation of a system for filing 
court documents electronically. We have come to understand that a paper-driven system is 
slower, more expensive and quickly becoming outdated. An electronic filing system for the 
courts will allow court clerks and attorneys to be more efficient by reducing time and effort 
while offering more options. In today’s world, both court users and the public expect access to 
court files to be almost immediate – often before the courts have been able to process the 
information. But the amount of time required to transfer information from paper records to the 
court’s case management system is extremely time-consuming. And with a paper file, only one 
person is able to access the information at a time. 
 
An eFiling project team determined that a basic eFiling system could be voluntarily implemented 
by attorneys and courts, could provide a method for development and testing of a later 
developed, full-scale eFiling application, could be deployed statewide before improvements or 
upgrades were made, and could enable the development of Supreme Court rules pertaining to 
eFiling. The managers of both successful and troubled electronic filing projects around the 
country have recommended that rules for electronic filing be in place before pilot testing of a 
system takes place. The Supreme Court rules to be established before implementation include: 
 
 Establishment of the electronic file as the official court record. 
 Establishment of the hours of “business day” and how they apply to the extended hours 

of an electronic filing system for the purposes of meeting statutes of limitations and court 
rules. 

 Establishment of when the electronic filing is officially received. 
 Definition of who has access to the electronic case file and how. 
 Fees associated with electronic filing on either a case basis or subscription basis. 
 Court rules may require mandatory participation in a case. 
 What is a signature. 

 
The basic eFiling product will be of minimal cost to the judiciary as well as cost-effective for 
attorneys. It will improve access to the courts by eliminating geographic barriers and providing 
after-hours case interaction. It will increase efficiency and reduce processing times in case filings 
to combat shrinking personnel resources and budget cuts through technical integration between 
the Justice Information System (JIS) and eFiling. It will eliminate delays in retrieval of case 
records due to lost or checked-out files. It will maximize technical integration between the 
eFiling product and the existing JIS environments by placing technical integration under the 
direct control of the OSCA Information Technology (IT) Division. 
 
The eFiling system will deliver filings to the court in the appropriate form and format, 
appropriately collect fees and costs associated with the filing and delivery to the court, provide 
access by case attorneys to case records, and process incoming electronic filings through a clerk 
review queue to edit as necessary and commit to JIS or reject back to the filer with an 
explanation. It will docket and schedule case filings within JIS automatically using integrated 
data transfer, reduce the physical handling of paper case documents and duplicative data entry 
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required to make case filings, provide secondary service (notification) electronically, and provide 
a single application for clerks to use to initiate cases and include the existing processes of initial 
criminal case filing, highway patrol ticket transfer, Fine Collection Center ticket transfer, and 
mass civil case loading. 
 
The basic eFiling system will only be available to Missouri licensed attorneys and will only 
allow filing in public cases.  Registered users will be able to view any electronic documents that 
are filed in open cases.  The eFiling system is not public access to the courts. 

 
The Supreme Court and the 11th Judicial Circuit (St. Charles County) will pilot the eFiling 
system, with implementation in the three appellate district courts immediately following. The 
application will be provided statewide after the pilot, with an implementation planning team 
determining the future rollout sequence. Future enhancements will be added, as time and 
resources permit, once the system has been in operation for a period of time. 
 
Electronic filing of court documents represents a dramatic change in the legal culture, and the 
stakes are high. But new technology will continue to be necessary if we continue to see a growth 
in litigation. The success of the project will depend on the willingness of you who use it, but 
ultimately will be judged by how well it serves the process of justice itself. 
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eFiling eFiling –– It’s been a long It’s been a long gg gg
time comingtime coming
 Began the vision for eFiling when the Began the vision for eFiling when the 

Judiciary made the decision to have Judiciary made the decision to have yy
statewide case management systemstatewide case management system

 2008 the last court went on JIS2008 the last court went on JIS 2008 the last court went on JIS2008 the last court went on JIS
 2008 issued an RFP for eFiling2008 issued an RFP for eFiling

2009 MCA d d th t th2009 MCA d d th t th 2009 MCA recommended that the 2009 MCA recommended that the 
eFiling system be built by OSCAeFiling system be built by OSCA



eFilingeFiling The VisionThe VisioneFiling eFiling –– The VisionThe Vision

 Deliver documents to/from the court Deliver documents to/from the court 
electronically electronically yy

 Integrate information into the court’s Integrate information into the court’s 
CMSCMSCMSCMS

 Electronic serviceElectronic service
Abilit t i d t t lAbilit t i d t t l Ability to review documents remotelyAbility to review documents remotely



eFilingeFiling The TimelineThe TimelineeFiling eFiling –– The TimelineThe Timeline

 Design began November 1, 2009Design began November 1, 2009
 18 months for design coding testing18 months for design coding testing 18 months for design, coding, testing 18 months for design, coding, testing 

and implementation to the pilotsand implementation to the pilots
 Stakeholder meetingsStakeholder meetings Stakeholder meetingsStakeholder meetings



eFilingeFiling The pilot sitesThe pilot siteseFiling eFiling –– The pilot sitesThe pilot sites

 Supreme CourtSupreme Court
 St Charles CountySt Charles County St. Charles CountySt. Charles County



eFilingeFiling We need RulesWe need RuleseFiling eFiling –– We need RulesWe need Rules

 The Supreme Court appointed a The Supreme Court appointed a 
eFiling Rules Task Team of the MCAeFiling Rules Task Team of the MCAgg

 Rules are being developed to facilitate Rules are being developed to facilitate 
eFilingeFilingeFilingeFiling

 Rules will be reviewed by MCA, Civil Rules will be reviewed by MCA, Civil 
and Criminal Rulesand Criminal Rulesand Criminal Rulesand Criminal Rules



eFilingeFiling We need RulesWe need RuleseFiling eFiling –– We need RulesWe need Rules

 Establish the electronic file as official Establish the electronic file as official 
court recordscourt records

 Establish business day as 11:59 pmEstablish business day as 11:59 pm
 Establish the date/time receivedEstablish the date/time received Establish the date/time received Establish the date/time received 
 Define signatureDefine signature
 Mandatory/VoluntaryMandatory/Voluntary



eFiling eFiling –– How do we pay How do we pay gg p yp y
for it?for it?
 Subscriber fee?Subscriber fee?
 Filing fee/surcharge?Filing fee/surcharge? Filing fee/surcharge?Filing fee/surcharge?
 NOT a transaction feeNOT a transaction fee



eFiling eFiling –– The Basic The Basic gg
SystemSystem
 Licensed attorneys eFileLicensed attorneys eFile
 Pro se file at the courthousePro se file at the courthouse Pro se file at the courthousePro se file at the courthouse

–– Documents will be scannedDocuments will be scanned



eFilingeFilingeFilingeFiling

 Attorney Registration Attorney Registration 
 File a new caseFile a new case File a new caseFile a new case
 File on an existing caseFile on an existing case

Vi l t i d tVi l t i d t View electronic documents on an open View electronic documents on an open 
casecase



Overview of eFiling Overview of eFiling 
M kM kMockupsMockups

Subject to changeSubject to change



St tSt tStart a new caseStart a new case



























Fil i i tiFil i i tiFile in existing caseFile in existing case

















M C P tM C P tMy Case PaymentsMy Case Payments







M D ftM D ftMy DraftsMy Drafts







M FiliM FiliMy FilingsMy Filings



















M CM CMy CasesMy Cases





Q ti C tQ ti C tQuestions or CommentsQuestions or Comments


